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Purpose of Document:  
Provide a clear, concise explanation of the process in which CAPLink verifies and sends information in order to complete an invoice / credit notes and transmit those details to 
Capricorn. 
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1. Create your Invoice as normal

2. An authorization is sent to 
Capricorn during the invoice 
process to check on the Members 
credit status

If this status returns ok then the 
invoice will be saved

If this status returns failed then you 
may be asked to select an alternate 
payment method

3.Capricorn sends back 
acknowledgement on receipt of the 
Invoice(s)

Invoices are now shown as 
Completed in CAPLink

Invoices for Members who may 
have been on credit hold will be 
shown as Failed

4.Run your reports to check on 
progress and to ensure successful 
transmission to Capricorn.
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1. If required you can perform a 
Pre-Auth in CAPLink to check a 
Members credit status

2. Create your Invoice as normal

3.At the end of each day produce 
the file that CAPLink will process 
and send the Invoices to Capricorn 
(this may be a manual or automated 
task depending on your accounting 
system

4.Capricorn sends back 
acknowledgement on receipt of the 
Invoice(s)

Invoices are now shown as 
Completed in CAPLink

Invoices for Members who may 
have been on credit hold will be 
shown as Failed

5.Run your reports to check on 
progress and to ensure successful 
transmission to Capricorn.
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Caplink
Application 1. Start Invoice but do not save or 

commit

2. Authorization is sent to Capricorn 
to check Members Credit Status 
and a confirmation returned

3.Save / Commit Invoice to 
Business System

4.CAPLink extracts Invoice Details 
from your accounting system and 
send them to Capricorn

At this stage Invoices are shown as 
Processing in CAPLink

5.Capricorn sends back 
acknowledgement on receipt of 
Invoice

Now Invoices are now shown as 
Completed in CAPLink

6.Run your reports to check on 
progress and to ensure successful 
transmission to Capricorn.
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